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The Study on patient satisfaction and its influencing
factors in a public hospital

Abstract

Research purposes:

This study investigates the patients’ satisfaction in a certain level of first-class hospital
by applying the satisfaction questionnaire of the public hospital inpatients, and analyzes the
main influencing factors which affect the inpatients satisfaction, then puts forward the
effective countermeasures and Suggestions which will provide the theory and practice basis

for managers to formulate the relevant rules and regulations.

Research methods:

Apply the method of literature analysis and expert consultation method to develop the
satisfaction questionnaire of the public hospital inpatients, and apply the method of
questionnaire and interview method to carry out the inpatients satisfaction survey, then Apply
the statistical analysis, for example t test and F test, logistic regression analysis method,

analysis the main factors influencing the patients' satisfaction.

Research results:

1. This research bases on two-factor theory, customer satisfaction theory and the
Maslow's hierarchy of needs, and applies the expert consultation method to establish the
satisfaction questionnaire of the public hospital inpatients. The satisfaction questionnaire of
the public hospital inpatients contains seven aspects, including the medical quality, medical
environment, medical ethics, medical expenses, doctor-patient communication, medical
process and Logistic support.

2. This research has 1012 valid questionnaires. Men account for 56.92%, women 43.08%;
Mean age, 42.74 years; Married 46.64%, unmarried 53.36%; Urban residents 63.54%, rural
residents 63.54%; Junior high school and the following 37.06%, secondary and high school
degree 38.04%, college and bachelor's degree 16.80%, master degree and above 8.10%;
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Urban Employee Basic Medical Insurance 33.89%, Urban Residents Basic Medical Insurance
21.44%, New-type Rural Cooperative Medical Insurance System 41.60%, Commercial
Insurance 2.17%,Self-pay medicine 0.89%. Average monthly household income of less than
4000 yuan 26.88%, 4000-6000 yuan (31.32%), 6000-8000 yuan 30.24%, more than 8000
yuan 11.56%; Workers 36.86%, farmers 39.03%, students 5.63%, retirees 10.08%.

3. The results show that the patients satisfaction in terms of quality of medical treatment
is 80.43%; The highest satisfaction is the medical environment which is 89.13%; The aspect
of medical ethics and degree is 82.71%; Satisfaction for the medical expenses is 78.56%;
Medical process satisfaction is 77.08%; Doctor-patient communication satisfaction is 81.52%;
Logistic support satisfaction is 82.81%.

4. Analyze the different characteristics of public hospital inpatients satisfaction: the
different gender, age, marital status, and different payment methods have no statistical
significance (p > 0.05); the different culture degree and family income of patients have
statistically significant (p < 0.05).

5. Public hospital inpatients satisfaction factor Logistic regression analysis: Age, cultural
level, family average monthly income level, medical quality, medical expenses and the

doctor-patient communication finally enter the regression equation.

Research conclusions:

1. The patient centered and strengthen the humanistic care hospital

2. To improve the quality of hospital medical

3. To strengthen the construction of medical ethics and improve the staff’s service
consciousness

4. Many measures to reduce the economic burden

5. Optimize the medical service process and improve the work efficiency

6. the foundation of establish good doctor-patient relationship is to strengthen the

doctor-patient’s communication

Key words: public hospitals; Patient satisfaction; Influence factors of research
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PA B FRAR e h I A 1) 4 A] ORAUE T 2 ) R A Ve S BV RN, DRAE S 2B L
2 i) A I 0% 22 T o B A R A TR A 2%

(D X =EE

KR ZEH, MRS RS (hygiene-motivational factors) ”, JEIIELIEIT
REZ—, W2z kgt . R R BRI AT R AT TR R 2= 2 A —
ez, RBUR R . ORAED F SR RO TN R E, R 3R AR AR A
DTSN R IR 2 . RA U =R A e 25 AN A1 R g, i DR Ad PR 3 L RE T B A
MIRIAN, AR R LBIRIRIE L 58—, AP AT 215 2000 Ll BT
JAAES AATTHIAR AR, A IS e o O il DAL 3% 1) 24 21005 2 4 RE BN AT TR RR B
H, ARRCREER RN S R R A ANG,  HH AN A Bl s A AR
=, WU R UL TAE RO, FEEE AR IR LT TARN &A1

(2) iz i SR B
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S = R R A 1

AT AR EF R 2ZAT RS A 2 B 1) R A, AR B K7 ##% Noriaki Kano A1
Fumio Takahashi J* 1979 £ 10 H &K T 5t M ORAERIZ=MBUMEZR D, 25— ORI R
AN PRSI TS P . KANO BEAYE T = AN Z IR IR0 25 757 2K A 77 3K
SRR KA A BT K o X = b 55 SRR S8 hn 70 R AR 31 . S R R AR
TIPS

FEAR R TG SR AN Ay P e A I JE M T g . = IRp AN 7 2 AN R %5
kD I, BIEAR AR AR L QR TR I, o IR AR,
H AW,

ST EE R SR SR PR (1) 7 it B 45 LA TS AH AN b 200 1 7 ity e 1k B IR 8547
AL R TSRO U AN TG 2, H AT A BB 20 . FET iR A, IR
TR S BT SR, SR A SR AT 7 i R SE LK 22, o2 G A 2 AT T X
LETSRIN, B AN R

ety TSR SR PR 4 i 2 — 28 56 4 tH P BRI 7 it SR M ERIR 54T A, A2 A
W HHRHEA LR, JF B2 G R BRIk, W CpriE, et 7ixk
i KRGS IS, A 2o 7 A TR, AT e e TR A

B RS AR
ZHEPFIMER IR E

A VL A

e e =
B P EREWR B B PRI

\ Y

\ 4

BIRBERSER
PEVPO B %

K1

(3) HEJZIRE R

1943 FRELHE R DRl TR 2R X-#HiRif ), Hirgs
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S = R R A 1

syt S TR i SR (R B R . SH I IAC, NIRRT 2R, S e AT 2
JERUR AN, EETEARAS AR ) SR H 2k g . NI TS s, RIS, %
R AT, ANHEN BRI, HEARHERE, B8 LT, &
KR T EAF L LG, G m— N TR BRI AL . BT NS LA 14 1)
K IEAGEHAN], X AP T EAEME N FTTE AR A S A . 448, XA UL
B R BB SRR G, ARIZRMTTERN R T s ISR, ARZ IR 5 EAT A gk A7
15, AR, Ak, SNg S afat, BTN TSR,
WA T AT AR TR 2

3212 MAEREWEHILT BEHRERERIITLHE

3.2.1.2.1  EEWEEWAE RNV H V0 1

AHIF I 0] ] A A/ S5 R AR O SCHR AT 2555 0 T R A 1) it |, A
TR ZRBAG « JBAl S ST R R TG B R NG, WA Bevh T SR B R T S
RNV H, W7 PR I ee. IREEE. SRR BIT R,
BBt DADIRDL. PR EREE . PEplpe M BRy7 2. BRI, BRyT Uik, o B iRkt
=N

3.2.1.2.2 N FE W I Ly o B R S A R4 B

(1) B FEEARE DL

AT FOBAE TAAT B BRI A0S . KA T B 52 45 B L A0 1Y) & SR HAA
FEEBE B TAER P2 L UL ST A S K4, N 5B WERT A Bt 16 B8 s
LA RNE S HHEAT VRO 00T . WPl - 2R 53k 20 4, EERITIH, 39
L RUFLER S N, i 25.0%, 40-49 %/ 8 N, 7 40.0%, 50 & XL E# 7 N, o5 35.0%:
BRI LAER IR 2 22.8 4F; 7R 50, ik L K h Bl i ARE, AR
ik 1t N, i 55.0%, B2 6 N, i 30.0%, 3 AR, 15.0%; {EER
MI1H, 15 NRASGIRR, & 75.0%, HARIE0 P ORR.

25%

@39% KLU
W 40-49%
0508 MU I

40%

2 LRHRA
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15%

B AR}
CRUIER
55% O &+

3 BREPIHIK

(2) LREWESL L

AN H e S WIS 120 A S (1 R 1 S T R P 2% H 34T VP . JT e
Kt LT NN R A, 20 BRIP4 HONECEEE . n R AR R A
PE=ANTT AT VP, VPG 1-10 73 LKV 45 FoRe AR D vr 2% B g . &
W S . WPESE H AR 40 H B SRR, LA S I S8 R T 14
RN, 4 H B EVE 0 sy Ui W] 2% H SR 2 AR s 40 Ml 4R 45 H
IR AR SNBSS 3R, 4 HIN AT AR PP 2 ol s, WA R e o
PG & HM RN IR S H PO ZERNRET), RETEVE R, Bl 5 H UM 257 1
HE S5 .

(3) LML 45 R

I B KB WNELE L F WAL T =A% BT VR4, TN H
UL L AR AR A AR R T 4500 FRAE SRR B v S A4 H R 5150 (L
R, FHMNEGER 5 HEENE . al B RS20 1P By 7)o 26 H i
SREF X 4 HEATIR L, SRa30 /DT 6 04 H HIZAIER . m RS &R IR E
WL IR e AR 4 N5 HINSGES 08U, HEAIER. S8 H R X%
FHE SO WA, BT MNP T 2248 2 40 H 7 DABIRR . e 28 R0 T i 52 T Al
PR HIMA 74, BRI FOR . RIS, BB, BT ot ERERNATE. BR
ERV UL Ui/
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S = R R A 1

R BEWELR ARV H Y8R

WIESH B AR Rk LAY
By i 8.72 8.86 7.81 8.46
I 8.58 8.64 8 8.41
5% SLap 1] 8.1 7.96 8.81 8.29
By 3 7.98 8.11 8.64 8.24
By e 7.89 8.44 7.68 8.00
Jii Bl PR i 8.2 7.87 7.84 7.97
P A e X 8.15 7.28 7.09 7.51
PR 5.81 7.16 6.09 6.35
By a4 7.36 6 5.63 6.33
25 A 6.27 6.54 5.01 5.94
JiR 55w R 5.36 5.63 6.45 5.81
TBITRUR 5.29 6 532 5.54
Px Bt AR L 5.18 5.45 521 5.28

3.2.1.2.3 N HE BN ISR IEA L 2 ) A i ) SRR U

AR 8 S B A HRE A, WAL TR A S YO AR SR, RS H P, T
seE ZRYE. WIITE . A8 iR RS Bv Rl AR N A A DL s, AREASHIE ST R
R

(1 Bk

H TR M S BT (1) N A 20 2 ge i A 3208, R IE H I, JRRExT & H
FRBEAT 42 THT FEDRE o AN G LTS T B P RE T 2 5 T A I 200 R Sl 3 B X — M, O
SO EAROCRIE, AT S R R B A A IR . S UR RS IR H R R I,
SRR H P, AR BT i e ) s A BAT AR AR

(2) Ak

IR Rt =p R AUIE 3 sa BN S R VAW rod i RE W S Ve S S N Y T L e
WAZLEAG Sy 15, A TH52 . A in) 45 H 5 Dk o tH I B 2 e ARE, ST Re 4L,
T AN RAEM AR S N, ORI A E5 R A LS s A e A vk e i DR 4
AR NBEFA, A N AL, T HEN SRR, HAXHEA RRORIEIR
wzh.

(3) BN

PRI U A 00 A B RN G — 1, ARG — TR ) L ) R
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S = R R A 1

Z I EEAARME, JF RS HTES Y, A TLAMST () 10] jBUAS BE H I A = 2k B 42 Bl
AT AR, AT ORAIE [ 2 () A4 R — Bk
(4) Wit

BRI A i v 8 PR TR T BTEAL  HERRAL . T WAL, RERE4 1 SN AR B R FE A,
PRIE A S R RS, G, N TS, & A mm g, &
BB A ST B i o o

3.2.1.2.4  ANTBEBEAE B AR ) G K R 24T

A [0 5 T SR 2T AR ST [ 5 BT S U, -4 HBEA T IR AN IR RS, A1 e Al
b A E AR RO T RN R SRR, A B WEHT A IR RETT, &
LM T LR B B R )4 o B LT U A SR e ot B R ) o R
ELFEPRER 2 P2 s TR BT G — MRt DU A R 2 P . — M 00 T A s RO L A
AN ST . AR ADIRAL . BEORIBI. WKV S5 D5 T s 3 75 B U A I3 e 3By ot
oL OREREL, AR, ST AT, BT BN OREIL 7 AT )
e T ) B R R A R S 4 Likert bRFEVE, BRAEWE. iR, — B AN
KR AR AR

32.12.5 WOLBEBHERC B E WL AR GE L. UL

R TR S5 R — S FRUE M LTSN, 2 DL ER— Stk n BLR R iZ G
15 L =G o A5 1 R 0 R R 7z 3 i 4 R i — 30 B Sl 5E W IS 2 48 A
W AF B (testretest reliability) 43 ¥ 15 FE (split-half reliability) 15 B [
o 2% ( Cronbach'’s alpha coefficient). Fl{5 & A& AH [F] & 2 5 5 P G & 7] — Lk
VIE R ERAF T AR RE Y, —MREKIA 0.7 BLE. 200 B2 UAH R R 1 1
I H 2 A7 5 B ) I H S 1R AT EONAE E 0 B 8 23 PR S PR AN 23 4523 () T BRURH O
REY. FETEE R EM o REO7E, AETFNER N2, —
FORUE, R o RE>0.70 AN ARFTUE BER R W Uk o REUE, 4k
KRR A o RECH 0.723.

R R T DN TR BT B RE R AE R I H P U B RO R o RSB A R il 2
AR R W AR EEE SN AR, M A R S S8 s N B &, RS s
2 VK E AR o 25 E 53 A = AR AT Y 2R3 (content validity )« FrifERLSE (criterion
validity) FIZ5HIUE (construct validity)o A RRETR RN 445 H o 1 Il 2045 B2 I
ST, B S GO0 e B AR AN (] A B 4k H Brk- Ay R A AR — 2L
BRE — OB T AT o, T BAPH RR N AR S S N E . AW

el
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LRI IT RN ABUE CVI 25N 0.89, Al FEtER .

322 QPIUEREREEEXRFTRSN

AWFFOR AR BN LA R, PRI AR NBK B RS, N B i B 2
SRR = g P B B A B (BB AT, O 7 ORUF T 2 45 IR 1 L sk
PERTRIE 2R, fEAA AR A 2 5 A N T T &35l ARBES0H A 3 )
SRR R A 1082 43, WlE] 1035 4y, ISR 95.66%, Hh Joainl A 23 4y, K
)45 1012 43, W IRl i) 45 8 A 3% 0 97.78%

3221 fEREFHE —RBENS T

ARUGHEILAT 1012 A 2R, WA R P 576 N, Y 56.92%, 2ot 436 A,
i 43.08%; PR 42.74 %, Ho 20 B LUR IS 210 A, 20.75%, 40-59 %)
A 385 N, 15 38.04%, 60 % ML EREE 115 N, (5 11.36%; CUIEE 472 N, &
46.64%, ARUSH 540 N, (5 53.36%: WEHIGE 643 N, 7 63.54%, KRAER 369 A,
5 36.36%.

K2 ANERBAEREEFER

Filk AN Fa I EE (%) S F 7 H(%)
<20 210 20.75 20.75
20-39 302 29.84 50.59
40-59 385 38.04 88.64
>60 115 11.36 100.00

3.2.2.2 fERREH SRR 3

BF AR A G R BoR, VI KUV ERE 375 N, 7 37.06%; H L Rl
FEMIRF 385 N, AT NBIT) 38.04%; KREFIARIAII 170 A, 5 16.80%; ik &
PLE22)7 82 N, 1 8.10%.

K3 AALEEBEREEE SR A

SRR A% Fa 1l (%) R A (%)
Wi K AT 375 37.06 37.06

/R 385 38.04 75.10
KEL/IAR 170 16.80 91.90
fii 1 J UL I 82 8.10 100.00
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S = R R A 1

3.2.2.3 fEReREF AT RT3

AW S A 2l 7 R A s o, SRR T BT OB (1 R 343 A, 7 33.89%:
SN R EIT RIS 217 N, b 21.44%; SINETRURA-SGIEEST I SEE 421
N, il 41.60%;: SN ORE )& 22 N, A0 2.17%;: e A RN EERD, HfA
9N, R ENHLT 0.89%.

® 4 RALPEBAE RS E AT B

NN NE PR E (%) S H 5 (%)
R T BT RS 343 33.89 33.89
W R R S 217 21.44 55.34
B & 421 41.60 96.94
R AR S 22 2.17 99.11
A H R 9 0.89 100.00

3.2.3.4 {ERREHEFKEEH PR ST
AWFFOERAE R F PN T T, Wags REIR, KRN
4000 JGLA R 272 4, 1 26.88%; WALE 4000-6000 JG.2 [A] R 2K BE 317 4, 1 31.32%;

K ATE 6000-8000 TG EE 306 4, 7 30.24%; W ATE 8000 70 A UL FIIKEE 117 4,
H11.56%.

RS AR BT B SBE A VN

WA N I B EE (%) S H 7 (%)
2000 JGLA R 272 26.88 26.88
2000-4000 7 317 31.32 58.20
4000-6000 7 306 30.24 88.44
6000 JGLA I 117 11.56 100.00

3.2.35 fEREEA RN B BT

AT B B BNV AT TA, HEgSRER, 1012 Ap T A$EH 373 A,
b ANEL) 36.86%; AREEANECH 395 N, HENET 39.03%; FAENE 57 N, A

NE 5.63%; BSEARAR 102 A, 2 AH 10.08%; Her

NETE) 8.40%.

KB E 85 N, i s



S = R R A 1

K6 AOrPE BT B E WOV A

IANE 3] NEL PR E (%) S A H(%)
TA 373 36.86 36.86
AN 395 39.03 75.89
S 57 5.63 81.52

EBIERYN 102 10.08 91.60
HE 85 8.40 100.00

3236 HAMEFEBEE=FERMELHNIERH

AHFFORAT e B R PR B (0 E 2 R AT T A, 312 BB ER = B B2
T EE BT BRI AET 30.83%; 253 44 B il THZEE e e R R E
B, TR BT A, RN 25.0%; 135 A EEINIZE IR A L,
13.34%; 126 ZBH NN EBIZHEEL, & 12.45%; 104 4 B8k FE B Bt i2 1 R
RS R AT AT,y 10.28%: 82 NN KHEERE RS AL, &7 8.10%. it 4 A
AL, AR A R B2 B SR R B BRI BT BRI R, BT AR
fe s PRIT ST I AR e AR I I e ) R 5

KT RO BAEBE A EFAE A B i) T 2R A

s i A N% T4 1L (%) FHA I H(%)
BT R4 KPR 312 30.83 30.83
=R SE A 253 25.00 55.83
IR 135 13.34 69.17
WS EL LT 126 12.45 81.62
AL T AE 104 10.28 91.90
M55 LT 82 8.10 100.00

323 ANEREREZEFREEST

AT SR AR B R A il 45 R F 5 40 Likert ARBEVE, RPAEWWEE. iR, —&.
AKWE AR AR T gk ERER], ARERE MR G E" AR
TR AN AR AN 5 I AR K LA S RHEBE B 7 e . w38
PRAERE N Boyr 2 i)y BRIl . PR R B ORERX 7 AN A T R G )
Fr, BE R EEIHALS TR, 86.56% ) B B B i Ik i Ik 55 AR L =i =, 8.00
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NN, 5.43%M NN . BE W EERA 7 AN J7H R R A 4 L S
AN B PR BT 7 T R B R 89.13%, JLUKCH S B ORIE 7 THI Ny 82.81%, By iR J7
TR E AR 77.08%.

(BBt 7 8 BRARE ) Sk =40 A5 IR e ZE g S A A B AR A L s I BRI, A
B[R] BT 0 B o 10 A JEE>85%, MR IX At 1% = ¢ = e 18 8 vl i L AL, 831 T [
KEER N BAEARRUE, (AFFERN TS B0 o A AR B IR IR, A B0 R (R T
DR, AT R, SRR

RS NILPE AT B R R T A R

— T = — AN
AN 55 (%) NH Hatb%) A% 55 H(%)
S R 876 86.56 81 8.00 55 5.43
BT o 814 80.43 132 13.04 66 6.52
NN 902 89.13 87 8.60 23 2.27
P4 e X 837 82.71 78 7.71 97 9.58
By ok 795 78.56 138 13.64 79 7.81
By A 780 77.08 97 9.58 135 13.34
= ¥apii] 825 81.52 93 9.19 94 9.29
Ji B DR i 838 82.81 136 13.44 38 3.75

3231 BEFMESTHEEFWRBEESITER

WL R, BETELST T TR R R 80.43%. b T-B AR B AR FR A 24
IFEPE 88.50% [ H RN, AN B A B AR B AR AR R AR . BRAE R
TR IS WHAERRPE DT 10 90.14% K B E W R, — e BB U W R B BT HeAR AP Ry o 0T
BEAEISTT il 85.01% M) L, (RS L B R H O B2 AR — o, 4
I BB, T B A R SR ISR B O BRI B, SR 2 (I R B A, B
TBEAERNISIT e 5 43 A TR AR MEMCE — N RE R 5 BN DL H AR HRAE KP4
i 88.23%IM B E RN, BEIT ROARIKAY 2 s M) S W B s (I TR bR, &R
RS BE I 1 BN ME, (RS ATET i e P W A B 50 R, R T Rk Ty
50 N % e d S A VG B K A

WG A s B, BRI ROR T T SRS 76.68%, 13.01%H A
AEBEIRTT BUR — M, 10.31% M EF AT BRI R o Boy7 RS i AN e T oAl iR 2%
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s, FEBSTIRSS T I ANREE L AT He, 45 B ™ -t R S AR AT T By
MRS R, — e R L R BRI RO R R .

3232 MEXBHIHBEHBRESITER

WIS AR, BE R e R S IR EE, WREA 89.13%. TEmtEEIRET Ty
[fl: 89.64%I1) B WP 12 % I E IR EF A LR, = Bt RS o S0 5 EA T I 7
TR N DA, I Hog I XN 75 85.23% M S s b (0 0 A&7 33 7 2 il 7
P RE SN SR, BN R SR R (BT IR IR A R, R B RA R
Jilfl, 38.87%M B AR, ALY LA S B I R B IR S, 4 B G H
AP, FIAME— Lo R E B AR A, A7 Lo A AT a5, By
VAR [ ) e R

3.2.33 BEEENJHEEHRBEES SR

ARt At Bl K7 T SO RTE N 82.71%. X AERCR N i AEEE
I7 R G5 B R IR R 45 A8 FE LB R, Ferh x4 BN LIRSS S A 87.54%,
XPBEAE R RN 84.57%, XFBEHERFE N S E R 85.01%, (H &4 17r
TAE AR, SRR, R, O B DRI, B R B AR B,
PR 2 o B AR ER AR OO ) ATRIK P12 S VR 7 T T 1), [l B2k
TEEFRIRYT T ERARE 7 B R A B R KB IR eI T, B RN
B 55 N DV UMM IR 50, St 2 e g e 4 e XA (LA

3234 BEFHATHEBEWRBEESIER

AR AR o, BT 2 R T TSR 78.56% . 80.14% (1) A T
ARt S TA) R B A 2 R o IS LR i, (FZ RIIN 13.86% 1 B AN, A LLif
BAEEGEIAT T 2B BURIRIT, BERNBE G BEAEELESAT G A, BF AT A e
AP R AT 1) 1) 8o 60.27 % 1D A5 38 R e 393 10 114 24 e S i il i, U s ks B O
WA, AR = R B M 2540 i, BT TN AR 2 9124, P52l
XA P RERE— I BT 7R, BRAR T A8 I R B/ o 91.32% 1) A W B B 1) 1L
ARG S LN, N AR RS W AR vHE R 5 B

3235 EFMBEITHEEHREESINER

WS RERW], BE AR ST AT RS S BER 77.08%.  85.29% [ % A Bt
FEREF RN, 80.12% K AR H Be T 2L AR P Rl 5, MR o B A A Bt
B B A, R 8 AR N A AN RE RS TR, 37.26% KB H AN
HAS SRR K, DRI A AT, 40.32% ) 558 X AR A S5 A TR N TN 2, R TR (A
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AT I R AT AR A Ly o BARAT S8 R 0 B SR b o 22 1R S5 R ) TS, (L
86.86% 1) 7 XS 1B e 6 T3 Hl A PRI PR il 2o

3236 ERWEHTHEEHRBEEIMNER

FEBE BB T, AR 81.52%. 86.07%[1) & X B AE A AR 1
LR TR, 82.85% K FEF W B 25 N B i 2 Wi RNA T AR R BE B o 90.87%(1)
R R I TAER R R, (WA NER R, AR 25 d R b R e
TR NERI B, 1R B 28 ERISCT . 92.59% 1 M R B 55 N BT JEE 11
TR TR . BT EEN AR ARS8, Fin EREAMAR L E SR, B
PAFE VYT I AR P T S B 2 IR VAT B 1697 i 19T R RS LI O E A eSS
ZANJT AT 78 3 A s,  DMEREERU; I B ANE AT AR, T Rh R A5
Bl S (VA B R TE AN, AT SR R e, BRI A Sy, PR RO
RAAFNE.

3237 EBREITHEEHREESINER

12 G R Rs T, B RN 82.81%. 83.76%[1 B FE X ERAY LAEMG =, B

IR, HBO> R OGRS, RhR L, HARS RS N TR B R AR
B RREARINE, ZHCRN LR MERIURL T, (FE A — 25K R AE B
AW 0, A R R RS Nk 2 O/ A8 T, BE SR 2RI R A, 5 J8 TE 1R
BEAT A 6

324 AEHHEAMLEREREEHEES

AR R A G AT LRG0T, EEF LR M. SE OSSR AT
oY), RN [RIREAE B (i 7 A 100

3.24.1 AREMERMERE BB HRE ST

WFIT el R W], TR E WA 4.2840.95, LME BB RSN 4.2940.78,
SR ZE TGRS (120.179, p=0.841).

RO AFVERE Bt 8 R T

P MRS (XES) t P
5 4.28+0.95 0.179 0.841
E’8 4.29+0.78
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3.24.2 AN[FFERAEREEHBES T

h T F AR RS B B IS, AU B 0 A DUAN AR RS BT R
BT, S Hr e R oR,<20 2 (B F R0 M 4.1620.89, 20-39 % Hi 51599y by 4.22+0.76,
40-59 & R UL EAS 430 4.18£0.90, >60 5 RS AL R L1340 A 4.23+0.87, LK

WA Z= R Teg 27 X (F=1.664, P=0.513),
£ 10 ARV R AT Bg Rl FE AT

R sy (XFS)  F P
<20 4.16+0.89 1.664 0.513
20-39 4.2240.76

40-59 4.1840.90

>60 4.23+0.87

3243 AFXHEEEREEHEEDST

AR R A B 7R, AN () SO R R ) R L R R A e o LA
4.40£0.65 , “hii-t- f LA B A5 A5 My 3.96£0.93 ééﬁ%ﬁﬁlﬁlﬂﬁ%ﬁﬁ@%%ﬁ%ﬁﬁ
FrAgit R X (F=15.462, P=0.000). 7EMIEAN -, XA R SCHRE FE 1) 3 E AT
PIELEE, 25 BRI L LA dL R B AL R 22 RS2 L (120,405,
p=0.634), “ KL /ARP AURI“fii 4 M LA 23 7 22 o g vh-24 s L (t=0.630, p=0.531),

LR AL LA 10 25 SR B 6l 38 P 22 30l (p<0.05)

RN ANFSCHRE AT B R AR 0 Hr

SRR SRR (XES) F P

WP KLLE a 4.40+0.65 15.462 0.000
i /ET b 4.38+0. 71

KEIARF ¢ 4.05+1.12

it &l d 3.96+0.93

(¥F: abt=0.405, p=0.634; ac t=4.586, p=0.000; ad t=5.098, p=0.000; bc t=4.185,

p=0.000; bd t=4.586, p=0.000; cd t=0.630, p=0.531)
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3244 ANFEEHRIEREEHE
WEgias KA, Cas I e b

B #r

CETR R Y 4.32+0.95, RUSHAT: B R E T A A

93N 4.26+0.86, SR 7E TSR X (=1.055, p=0.246).

RN12 ANRIGS AR DA B £ 33 3 B it
WS URAR I R4 ( X+s ) t P
[/ 4.3240.95 1.055 0.246
AU 4.26+0.86

3.245 AEZKEHBRANER
KA T 4 %ﬁé’é/f‘&)\l%‘%*%ﬂ%i&f MG, FIR K EE WK IR a4
BF AL, T R EOR, FEEH I IKTLE 2000 TG0 T 18 E W A 0
3.87+1.02, Y AIKI-AE 2000-4000 JGH)EE A3 730 3.99+0.94, LA IKF-LE 4000-6000 JT
(R R 1S90 N 4.4320.87, 6000 JGLA FIEEAFIr A 4.5120.96, LATH UL % 5
TGt L (F=18.552, P=0.000). PP LLEMEE R, FKiE AR KTLE 2000 TGLL T
45 2000-4000 JTA B R ZRILgH R X (=1.485, p=0.178), 4000-6000 JG
MY 6000 oLl EAEFWREEZER LS IFE N (=0.822, p=0.418), HEHMHNLZ

B #A S 5 1 22 57 (p<0.05)

R T

R 13 G EE FWNAE B 8 R

NS SRR (XES) F P
2000 STLAF a 3.87+1.02 18.552 0.000
2000-4000 JT b 3.99+0.94

4000-6000 G ¢ 4.43+0.87

6000 skl b d 4.51+0.96

(JE: abt=1.485, p=0.178;

ac t=7.122, p=0.000; ad t=5.775, p=0.000; bc t=6.058,

p=0.000; bd t=5.085, p=0.000; cd t=0.822, p=0.418)
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GR 0.432 2.752 12.754 0.000
SCALFRRE -1.976 1.064 20.267 0.000
FE A FHIBAKF -1.012 3.647 18.465 0.000
=Y adris s 3.754 0.923 13.478 0.000
Byr 2 -0.852 1.735 9.9762 0.000
Be i) 2.563 3.865 10.853 0.000
HEI -0.726 2.071 21.186 0.000
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